Workplace bullying has developed as a topic of interest to many over the last decade. Exposure to workplace bullying has been argued to be a severe stressor and a more devastating problem for affected individual and in turn for their organizations and society as a whole. However, research on this negative behavior in Iran is scarce. There is a need to understand more about the prevalence of the workplace bullying in Iran. Hence, the purpose of this paper was to determine the prevalence rate of this behavior in Iranian workplaces. A nationwide representative sample was used. Eight hundred and ninety two researcher-made questionnaires were collected from clerical staff and production workers in banking, manufacturing, teaching, nursing and some of other sectors. The findings suggest that thirty six percent of employees who participated in this study had occasionally or frequently been exposed to bullying in the last year. The sixty four percent of participants had never been bullied during the last year.
Introduction
Over the last 20 years, there has been growing awareness in both the scientific literature and popular press that workplace bullying is a significant social problem [1, 2] . Bullying in the workplace is unjustifiable aggressive behavior which mistreats and harms colleagues [3] and implies to persistent exposure to negative and aggressive behaviors of a primarily psychological nature [4, 5] that has been characterized as a process moving from aggression behaviors (indirect aggression which is often difficult to recognize), to bullying (more direct negative behaviors), to stigmatization (the targets find it more difficult to defend themselves), and finally to severe trauma (the target may suffer from a wide range of stress symptoms) [6] . Bullying, impacts negatively on targets' mental, emotional, psychological, and physical health with well documented psychological and physical effects including symptoms consistent with stress, anxiety, posttraumatic stress disorder, depression, headache, and even in extreme cases, suicide [7, 8, 9] . Although superiors, colleagues, or even subordinates and clients can bully others, but previous research has shown that superiors are the typical perpetrators [10, 11, 12] . Like so many behavioral phenomena, definitions of workplace bullying are many and varied, suggesting that it is complex and variable. Sandvik et al. (2007) define workplace bullying as "repeated and persistent negative actions towards one or more individual(s), which involves a perceive power imbalance and create a hostile environment" [13] . But, the most widely applied definition in bullying literature, describes it as: "Bullying at work means harassing, offending, or socially excluding someone or negatively affecting someone's work. In order for the label bullying (or mobbing) to be applied to a particular activity, interaction, or process, the bullying behavior has to occur repeatedly and regularly (e.g., weekly) and over a period of time (e.g., about six months). Bullying is an escalating process in the course of which the person confronted ends up in an inferior position and becomes the target of systematic negative social acts. A conflict cannot be called bullying if the incident is an isolated event or if two parties of approximately equal strength are in conflict" [5] . The interest in the issue of workplace bullying originated in Sweden in the 1980s by the psychologist Heinz Leymann [14] and in the early 1990s, journalist Andrea Adams began to study this phenomenon in the UK [15] . Since then, the number of research studies on workplace bullying, are increasing and there is also increasing awareness on the issue in many countries throughout the world. Now, we know more about this phenomenon and prevalence of it in many countries. Also, we know about the consequences of this negative behavior for the employees, the organizations, and the society as a whole. But, workplace bullying has received surprisingly little attention as a negative, deviant and counterproductive behavior in Iran and little is known about it. Thus, low levels of awareness and knowledge of the prevalence of this behavior, influence the readiness and willingness of organizations, as well as managers and employees to take action. In line with these arguments, the current study attempts to begin filling this void by determining the prevalence of the workplace bullying in Iran. Unfortunately, bullying at work seems to be a phenomenon that is prevalent in many organizations and one of the worrisome issues facing organizations throughout the world is the occurrence of bullying and harassment amongst employees [16] . A September 2007 survey of U.S. workers (which surveyed 7,740 employees) conducted by Zogby International for the Workplace Bullying Institute found that 37 percent of U.S. workers (54 million employees) report being bullied at work; when bystanders are included, bullying affects 71.5 million workers in the United States [6, 17] . This amount is approximately equal to entire population of Iran. In a survey of European Union employees, 9 percent of European workers (12 million employees) reported that they had experienced bullying in the previous year [18] . This amount is approximately equal to entire working population of Iran. Some important recent studies confirm the prevalence and seriousness of the problem in other countries (see 
Methods

Participants
The sample for this research study included a total of 892 clerical staff and production workers from Iranian public and private organizations. To achieve the purposes of the study, approximately 1100 questionnaires were distributed in banking, manufacturing, teaching, nursing and some of other sectors such as electrical distribution companies, national Iranian gas company, and telecommunication companies between July 2011 and March 2012. Overall, 892 questionnaires were returned producing of a response rate of 81%.
Instrument
To measure the participants' perception of bullying in the workplace, a 16-item researcher-made questionnaire was used. Participants were asked to mark the frequency within the last year that they had incurred the items listed as bullying behaviors in the workplace. The measure included four sets of items: Verbal Bullying, Nonverbal Bullying, Practical Bullying, Performance-Related Bullying (adapted from: [3] ). The items were evaluated on a 3-point Likert-type scale from 0 (never), to 1 (occasionally), and to 3 (frequently). The questionnaire used in this study also included questions on the demographic characteristics of the respondents such as gender, age and educational level. Reliability assessments for all items exceeded the minimum standard of 0.70 as shown in 
Data Analysis
The Statistical Package for Social Sciences (SPSS) version 18 (PASW) was used to analyze the data from the questionnaire. In order to achieve the purposes of the study Descriptive Statistics and Pearson Correlation Coefficient were used. 
Results
Participant's Characteristics
Prevalence of Workplace Bullying in Italy
As can be observed in table 4, only eleven percent of the employees participating in this study had frequently encountered workplace bullying during the last year. Of the eight hundred and ninety two employees, twenty five percent were occasionally bullied. Furthermore, the results show that sixty four percent of the respondents had never encountered workplace bullying during the last year. One of the objectives of this study was to compare the incidence of bullying between several sectors. The findings of this study indicate that bullying is more evident in some sectors than in others. For instance, overwhelming majority of the manufacturing workers (seventy eight percent) had occasionally or frequently been bullied. For employees who work in the teaching sector, in contrast, only six percent of them had been bullied (occasionally or frequently). Also, for the employees of banking and nursing sectors, in contrast to manufacturing workers, findings of the study showed lower prevalence rates of bullying. In order to achieve a better understanding of the different bullying behaviors that bullies seem more likely to commit, other important objective of this study was to investigate that what different kinds of bullying behaviors occur more frequently in the place of work. Among the four bullying behaviors or tactics [3] , the verbal bullying tactics showed higher prevalence rate (forty three percent, occasionally or frequently) than other groups of behaviors. For verbal bullying tactics or behaviors, the highest prevalence rate was found amongst manufacturing workers, where eighty three percent of workers reported having been occasionally or frequently bullied during the last year. In contrast, the lowest rate was found amongst teaching sector employees, where only nine percent reported having been occasionally bullied during the last year. 72  20  8  25  45  30  93  7  0  66  24  10  81  16  3  64  24  12 Laughing at what I say 87 7  6  20  50  30  93  7  0  61  31  8  78  20  2  64  25  11   Repeatedly adopting a threatening posture  59  31  10  29  41  30  92  8  0  71  17  12  87  11  2  65  23  12   Repeatedly glaring at me when speaking with  others  83  12  5  19  50  31  93  7  0  60  32  8  74  21  5  62  27  11   Repeatedly staring at me when speaking with others  61  29  10  30  41  29  93  7  0  70  18  12  84  12  4  64  23  13   Practical Bullying  68  22  10  20  54  26  95  5  0  83  11  6  93  7  0  68  23  9   Meddling with my personal possessions or office  property  59  32  9  30  49  21  94  6  0  89  11  0  89  11  0  69  24  7   Removing my folders or files  74  16  10  10  60  30  97  3  0  78  12  10  97  3  0  67  22 Other important objective of this study was to investigate the association of workplace bullying with demographic characteristics such as gender, age and educational level. 
Table4. Prevalence of Bullying in Iran Workplaces by Sector (%)
Non-Verbal Bullying
Discussion and Conclusion
Bullying is present in all sectors of work and in all types of organization, even as an expected part of the organizational culture, and there are very few organizations that can consider themselves bully-free [19] . While the accurate extent of bullying, harassment, abusive behaviors, violence, aggression and so forth in the workplace is unknown, it may be true that claiming these negative behaviors have the potential to impact most workers at some point during the course of their working career. Previous studies have shown that workplace bullying has a broad range of negative and devastating physical, emotional, and psychological effects on targets and bystanders of this behavior [20, 21, 22, 23] ,which in turn have negative impacts on organizations and society as a whole [20, 24, 25] .While, there is a paucity of substantial studies on the workplace bullying in Iran, the findings of this paper, explicitly indicates that workplace bullying is a prevalent problem in many of Iranian organizations, particularly in manufacturing sector. This article BFuP International Journal ISSN 0340-5370 presents a first study on the ethical dilemma of workplace bullying in Iran. The main objective of this study was to determine the prevalence of exposure to workplace bullying in a representative sample of Iranian employees. The results of this study demonstrate that bullying behavior, especially verbal bullying is nearly common occurrence in Iranian organizations. The findings of this study indicate that some 36% of all employees, and 78% of manufacturing workers, reported occasionally or frequently exposure to bullying behaviors. Thus, of the sectors surveyed, the high risk sector, appear to be manufacturing sector. Furthermore, at the other end of the prevalence spectrum we find teaching sector. As a final summary statement, it should be noted that notwithstanding itsnegative and detrimental effects, workplace bullying has so far received limited attention in research and practice in Iran. This lack of attention appears to be an issue in the Iranian organizational ethics literature. Thus, low levels of awareness and knowledge of the prevalence of this behavior, influence the readiness and willingness of organizations, as well as managers and employees to take action.
